
Subject: Warranty. 

 

 

• With regard to the duration of the warranty covering the proper operation of the 
electrical equipment being sold, this is determined by the agreement between the 
contracting parties in each case, with a minimum duration of twelve (12) months, 
provided, of course, that all of the Manufacturer’s instructions and warnings regarding 
operation, handling, transport, cleaning, etc. are followed. The warranty period begins 
on the date of notification of the completion of the Factory Acceptance Tests (FAT). 
Replacement parts and consumables (e.g., fuses, terminals, terminal blocks, lamps, 
terminals, lighting fixtures, etc.) are excluded from the warranty. Similarly, internal 
fasteners for busbars and cables are excluded. 

• The warranty does not cover the Owner in the event of misuse, damage, or 
mechanical or electrical failure resulting from: 

- Disconnecting and/or reconnecting electrical connections. 

- Operation or modification of the equipment by personnel other than ADM or third 
parties. 

- Mechanical damage (e.g., to cabinets, cables, etc.) caused by other work. 

- External faults due to accidents, improper handling, or installation errors. 

- Equipment failure resulting from improper handling or failure to comply with the 
manufacturer’s specifications. 

- Force majeure events such as earthquakes, floods, fire, malicious damage, acts of 
terrorism, or other external factors beyond the Contractor’s control. 

- Operation and use under environmental conditions outside the equipment’s 
operating limits. 

- The warranty is EX-WORKS. 

- In any case, the damaged equipment must be shipped to the Manufacturer’s 
facilities; if it is determined to be defective, it will be replaced with a new unit from 
the same or an equivalent supplier, or repaired if feasible. 

- The warranty does not cover the cost of shipping to and from the manufacturing 
plant. 

- The above applies only to the damaged part and not to the entire product. 

 



 

• The warranty is void if the Buyer has made any modifications or additions to the 
products without the Seller’s approval. 

• The warranty applies only to products that are proven to be defective during the 
warranty period. The above warranty does not apply to products that have separate 
warranty terms. 

• The Company makes no warranty regarding the ability of the products to achieve the 
objectives set by the Buyer for themselves, provided that such objectives have not 
been expressly accepted by the Company. 

• Under no circumstances may the customer suspend the performance of their 
contractual obligations by invoking the warranty. 

 


