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Subject: Warranty. 

• All electrical equipment is covered by 24 months warranty for good working 

order, provided that all instructions and notices of the manufacturer regarding 

operation, handling, transport, cleaning, etc. are followed. The warranty period 

starts from the date of the announcement of the readiness of routine tests 

(FAT). Spare parts and consumables (e.g. fuses, cables, clamps, indicating 

lamps, cartridges terminals, lamps, etc.) are excluded from the warranty. 

Similarly, internal connections of busbars and cables are excluded from the 

guarantee. 

• The warranty does not cover the Owner in case of mishandling, damage, 

mechanical or electrical resulting from: 

- Disconnection and/or reconnection of electrical connections. 

- Handling or modification of the equipment by non-ADM personnel or third parties.  

- Mechanical damage (e.g. to cabinets, cables, etc.) from other operations. 

- External fault due to accident, incorrect handling, installation error. 

- Equipment failure due to mishandling, wrongful operations, and non-compliance 

with manufacturer's conditions. 

- Force majeure reasons such as earthquakes, floods, fire, sabotage, acts of terrorism 

or other external factors that are not the responsibility of the Contractor. 

- Operation and use in environmental conditions outside the operating limits of the 

equipment. 

-Warranty is EX-WORKS. 

- In all cases, damaged equipment, or part shall be returned to the ADM's facility and 

if diagnosed as defective, shall be replaced with a new one from the same or 

equivalent supplier or repaired if feasible. 

- The warranty does not cover the cost of transportation to and from the 

manufacturing plant. 

- The above applies only to the damaged part and not to the entire product. 
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• The warranty cannot apply if changes or additions have been made to the 

products by the Buyer without the ADM's approval. 

• The warranty applies only to products that are found to be defective during the 

warranty period. The above warranty does not apply to products that have 

separate warranty terms. 

• The Company makes no warranty as to the ability of the performance to 

achieve the goals or performances that the Buyer has set for itself unless those 

goals have been expressly accepted by the Company. 

• The Customer may not, under any circumstances, suspend the performance of 

its contractual obligations due to warranty invocation. 

 

 

 

 

 

 

 


